
onumuKa
Ironoqxoeo yuedao-onwmuozo necxosa Qunuara yqpectcdeaua

o 6p a z o o auu n < E en opy ccxu fr e ocy d ap cmo eu n ot fi mexH oJt oeu q e c xu il
yHu gepcumemD <Ilono4xufi zocydapcmqeHnodt necnoil xonneductt

e oflnacmu Kaqecmsa.

Kaqecreo - 3anor ycnexa, cta6nrrHocTlt, yBepeHHocTH B 3aBTparrrHeM AHe.
flolurura y're6no-onhlTHoro Jlecxo3a s o6nacrr4 KaqecrBa cocror4T B
o6re4raneHnpr ycr4mafi ecex corpyAHtrrcoo Qnlz alra Arrfr;.
- co3AaHHt MarepnaJlbHo-Texunqecrofi 6anst, coBpeMeHHbrx yclonufi AJrt
npoxolr(A eHLrfl yve6nrrx H npoH3BoAcrBeHHbrx IIpaKT}IK yqaunxcr;
- coBepIIreHcrBoBaHI,Ie npoH3BOACTBa, noBbrrrreHrre KaqecTBa pr

KoHKypeHrocnoco6Hocrz npollsBoAnuofi npolyrrlr4ra r, BbrnoJrHreMbrx pa6or;
- co3AaHI4t yclowtft 4nx paspa6orru u co3AaHr.rf, KarrecrBeunofi npoAyKrlr4g,
rocrpe6osaHHofi Ha BHyrpeHHeM v BHeruHr,rx p6rHKax, coorBercrnyroulefi
HarIHOHaJrbHbrM u Me)KAyHapoAHbrM cTaHAapTaM.

fnaenan qenb Hautezo necxoSa cosdanue ycnoeufi, no3^oflnrur4
cucmeilamuqecwu a nJlawoMepwo odecner,uoamb nocmasKy ilecowamepuaila 6
coomsemcmsuu c mpefioeanunJnu cmaadapmoe, mexfluqecKux ycnoeuit
dpy zo fi H opJn amu e ruo il d o xyu eumaqu u.
Cyunocrr noJrrlTr,rKr.r KaqecrBa 3arurrcqaercr B cneAyrouleM :

- onpeAeileHl,Ie BI4AoB rlpoAyKrlr.rrd, eoorpe6onannofi Ha BHyrpeHHeM n BHerrrHeM
pbIHKax, yAoBnerBoprtoqeft 3TI4 pbIHKIl H flpuHocrulefi npu npoAa]r(e gxoHoMr4qecKyK)
BErroAy $utlrzatry;
- rlocraBKa norpe6nrelrrra ronbKo rofi [poAyKrlr4Lt vt roro KaqecrBa, KoTopbre
ofoBapr,rBarorc.f, ycroBr4flMur AOIOBOpOB H y.4OBJrerBOprrOT nx rpe6oaanwflM;
- [peAocraBJreHue notpe6urelrM floJrHoft n AocroBepHoft rant[opMarlr4r4 o KaqecrBe
cbrpbr r.r [po.qyKqnvr, vr3 Hero H3rororaeHHofi ;
- AoBeAeHI'Ie Ao Kaxroro l{c[oJlHrareJrfl tpe6onanHfi K KaqecrBy vt napaMerpaM
I43TOTABJII,IBAEN,IOfi I,IM NPOAYKI{I4I,I.

Ilpurtqunat Qunuana e odnacmu Kauecmna:
1 .Opuenrarfkrfl Ha rrorpe6urelr.
2.[ocrnxeHne rrocraBJreHHbrx qelefi o6rqurvla cHJraMLr, yMeHze pa6orars B
KoMaHAe, coB[aAeHae Ilelefi npeA[putrr4fl e rLtrrHbrMr,r UenrMr,r ero pa6orHHKoB.
3.Bcr AetreilrHocrb, HaqI4Har or 3aroroBKrd ApeBecr4Hbr Ao nepepa6orxu pr

p eaJrr{3arlr4H np oAyKrI r4r4 p ac cM arp uBaer c fl KaK Henp epunnrrfi np o qec c .

4.Ilpr'rnrtue penenaft, ocHoBaHHbrx Ha Saxrax, Heo6xo4uMocrb nocrorHHoro
BHyrpeHHero KoHTpoJIt, aHaJrusa wgeit co6crseHHoro nepcoHaJra r4 flpeAr1oqrennfi
norpe6urelefi.
5.BsaI'INaoBbIroAHbIe orHoulelaufl c norpe6zrelrflMu [poAyKut4u o6ecneqnBarorct
o6euurz croponaMw Arrfl Hauryrrrur4x Bo3MoxHoctefi r{ B3avMoBbrror.
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